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Amdt . dated January 9, 2006 

Reply to Advisory Action of December 14, 2005 

This listing of claims replaces all prior versions, and 
listings of claims in the instant application: 

Listing of Claims; 

1. (Currently Amended) A support interface module 
comprising: 

a session handler for receiving a user request from a 
support module of an application interface of at least one 
application in a host system, and for controlling the 
activities of the support interface module; 

at least one session generated by the session handler 
for processing the user request; 

a transport handler initialized by the at least one 
session for managing communications with a support host; 
and 

at least one transport generated by the transport 
handler for communication of the at least one session with 
a support services resource of the support host, 

wherein said support interface module is in said 
host system; 

said support services resource provides 
information to aid a user that initiated said user 
request; and 

said support interface module is for 
communications between the host system and the 
support host over a network. 

2. (Original) The support interface module as defined in 
claim 1, wherein the at least one session comprises an 
application programming interface through which the at least 
one session cooperates with the support module to process the 
user request . 
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3 . (Currently Amended) A host system connected by a 
network to a support host having a support services resource, 
the host system comprising: 

at least one application having a support module for 
receiving a user request; and 

a first support interface module comprising: 

a session handler for receiving the user request 
from the support module and for controlling the 
activities of the first support interface module; 

at least a first session generated by the 
session handler for processing the user request; 

a first transport handler initialized by the at 
least a first session for managing communications 
with the support host; and 

at least a first transport generated by the 
first transport handler for communication of the at 
least a first session with the support services 
resource wherein said support services resource 
provides information to aid a user of said at least 
one application. 

4. (Original) The host system as defined in claim 3, 
wherein the at least a first session comprises an application 
programming interface through which the at least a first 
session cooperates with the support module to process the user 
request . 

5. (Original) The host system as defined in claim 3, 
further comprising a second support interface module 
comprising: 

at least a second session generated by the session 
handler for processing a user request; 



GUNNISON. McKAV & 

HODGSON. L.L.P. 
Garden West Office Pliza 
1900 Gatden Road. Suite 220 
Montacy. CA 93940 

(831) 655-0880 
Fax (83 1)655-0888 



Page 3 of 9 



Appl. No. 10/007,633 

Amdt. dated January 9, 2006 

Reply to Advisory Action of December 14, 2005 



a second transport handler initialized by the at 
least a second session for managing communications with 
the support host; and 

at least a second transport generated by the second 
transport handler for communication of the at least a 
second session with the support services resource. 

6. (Original) The host system as defined in claim 5, 
wherein the at least a second session comprises an application 
programming interface through which the at least a second 
session cooperates with the support module to process the user 
request . 

7. (Currently Amended) A method of service request 
communication between a support module and a support interface 
module, the method comprising: 

receiving a service request by the support interface 
module, in a host system, from the support module of an 
application interface of at least one application in the 
host system wherein said service request is for 
information to aid a user of said at least one 
application ; 

establishing overall control of the service request 
process by the support interface module; 

generating at least one session for the service 
request by the support interface module; 

initializing communication control of the service 
request process by the support interface module; 

generating at least one transport for the at least 
one session by the support interface module; and 

transmitting and/or receiving data via the at least 
one transport by the support interface module. 
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8. (Original) The method as defined in claim 1, further 
comprising terminating the at least one session when the 
service request is either satisfied or withdrawn. 

9. (Original) The method as defined in claim 1 , further 
comprising terminating the at least one transport for the at 
least one session when the service request is either satisfied 
or withdrawn. 



10. (Currently Amended) A support interface module, in a 
host system, comprising: 

means for receiving a service request from the 

support module of an application interface of an 

application in the host system; 

means for establishing overall control of the service 

request process by said support interface modules- 
means for generating at least one session for the 

service request by said support interface modules- 
means for initializing communication control of the 

service request process by said support interface modules- 
means for generating at least one transport for the 

at least one session by said support interface module; and 
means for transmitting and/or receiving data via the 

at least one transport by said support interface module, 
wherein said support module is for 
communications between the host system and a support 
system over a network, and said support system 
includes a support services resource wherein said 
support services resource provides information to aid 
a user that initiated said user request . 
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11. (Original) The support interface module as defined 
in claim 10, further comprising means for terminating the at 
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least one session when the service request is either satisfied 
or withdrawn. 

12. (Original) The support interface module as defined 
in claim 10, further comprising means for terminating the at 
least one transport for the at least one session when the 
service request is either satisfied or withdrawn. 
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